SES Login Guide V1.2
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According to the Lenovo's security requirements, SES’s login interface needs to be upgraded
please select the [Tcode (Lenovo User) or Lenovo ID (non-Lenovo User) for certification and
login based on your account status.
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If you are a new user, please first apply for a new SES account.
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If you are a new user, please select "Register” and fill in the related required information to
apply for a new account. After the application is successful, then follow the steps below to
complete the ITcode (Lenovo User) or Lenovo ID (non-Lenovo User) certification.
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Note: For Lenovo users, you must use the same account as your ITcode, otherwise, you will
not be able to pass the ITcode (ADFS) certification. If your account is not an ITcode, please
apply for a new account. Non-Lenovo users do not have this account requirement.
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If you have an SES account, please follow the steps below to complete the ITcode (for
Lenovo User) or Lenovo ID (non-Lenovo User) certification, to avoid affecting the SES
normal login in the future. The password login method will be discontinued soon.
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For Lenovo User, how to complete the ITcode (ADFS) certification?
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In the login interface to select the "ITcode” button, then click "Login”. If this is your first login,
you will enter the certification interface, then enter your “ITcode” and “ITcode password”. After
successful certification, you will enter the SES system. For the second login, no further
certification is required, just select "[Tcode” and “Login” to directly enter the SES system.
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Note: For Lenovo users, you must use the same account as your ITcode, otherwise, you will
not be able to pass the ITcode (ADFS) certification. If your account is not an ITcode, please
apply for a new account. Non-Lenovo users do not have this account requirement.

Lenovo

Service Engineering Support - SES

Lenovo ID Tcode Password

https://stscn.lenovo.com

BFPa [

e




2. XF3E Lenovo AP, #N{E[5ERX Lenovo ID TAE?

For non-Lenovo User, how to complete the Lenovo ID certification?
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Select the " Lenovo ID”, then click "Activate Lenovo ID". If this is your first login, you will enter
the certification interface, then you need to enter your email address (Note that this email
address will be registered as your Lenovo ID and will be used for subsequent system login.
So, it is necessary to ensure its true and valid). The email address can be the same as or
different from the one used for account registration. If the Lenovo ID activation is successful,
you can use this email address for system login; If the activation fails, please follow the
prompts on the system page to take further actions until the activation is successful.
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Select the "Lenovo ID", then click "Login".
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Enter your account and password.
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Activate Lenovo ID

You can reset your password using the “Forgot Password" function on
the Lenovo ID login page.
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Enter your email address, then click "Activate”. After the Activation Successful, click "close”
to close the interface. (Note that this email address will be registered as your Lenovo ID and
will be used for subsequent system login. So, it is necessary to ensure its true and valid).
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You can reset your password using the “Forgot Password” function on
the Lenovo ID login page.
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On the login interface, select "Lenovo ID" and "Login", then enter the email and password
that you registered previously.
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The email you registered for earlier will receive a message from SES system. Click on the link
in the message and follow the system's instructions to enter and update your password.
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Dear user,

Your LenovolD has been activated. Please use this link https://sdcsso.lenovo.com/webauthn/credential /init?
init_code=0Z1zCp%2BDTd3CYCAgNItrzQ%3D%3D&init_username=9zVHrallPy1pCBs53DyBOGGJQfInDBrgxToJUWANHtE%3D&webauthn_action=uilogin8webauthn_realm=ses.
lenovo.com&webauthn_callback=https://ses.lenovo.com&webauthn_state=null&webauthn_lang=en US&account type=new to reset your password and log in.




Reset your password

Set password

Password must include:
8-20 characters
Upper or lower case letters
Numbers
& 14

Confirm password

Your password is changed

All Done!

Lenovo

Click 'Next' to continue.

Update password
Better protect your account with a stronger password.

Old password
Please enter a password °
New password
Reset your password (o]
Confirm password (o]

Passwords must have at least 8-20 english characters
‘and contain at least three of the following: uppercase
letters, lowercase lefters, numbers. and symbols.




Change password Multi-Factor Authentication

[/

oy St
Password security 2-Step Verification

Better protect your account with a 2-Step Verification is an advanced

stronger password. security feature that makes it harder for

someone to break in to your account
with just a stolen password.
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The password update is complete, return to the login interface, select “Lenovo ID” and
"Login”, then enter the previously registered email address and new password.
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Sign in Sign in

Sign in with phone number

Lenovo.

Forgot password
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You will receive an email from Lenovo Partner. Open the email, find the six-digit verification
code, and input it into the system to complete the final Lenovo ID verification.

Lenovo Partner Lenovo ID verification code



Lenovo
Partner Hub

Dear User

Your account was used 1o sign in on this device recently: Fri Nov 21 2025
10:11:50 GMT 0800 (-RE#F$ETiE]) UTC

Device ID: dc9003807¢84956273e5c44a3a3babde

We could not verify if your account has been used on this device before.To
ensure your account's security, you need to add this device to your trusted
devices before you can complete the sign in. We may periodically re-
confirm that the device you are currently sign in Is a trusted device, 5o you
may receive multiple requests for confirmation.

Please add this device as a trusted device by entering the following
dynamic verification code in the interface of 2-step Verification.

This code Is time-sensitive and will expire shortly. If you did not try to sign
in on this device or you are unsure, we recommend that you change your
account password to keep your data safe.

Regards,
Lenovo Partner Hub team

2-Step verification

o
We are verifying, you can log in successfully after 8
passing (=
()
1549617337@qq.com -

digit will be sent to 1549617337@gqg.com

Do not ask on this browser for 90 days

Need a new code? Resend

Back Next
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Once all the above steps have been completed and passed, return to the login interface,
select “Lenovo ID” and "Login”, you can login to the SES system normally.
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